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Your health

Trip delays or cancellations

Unexpected emergencies

Your luggage goes on a trip of Its own

Waking up sick in a new destination or taking a fall during a tour 
shouldn't mean derailing your entire trip. Navigating foreign clinics and 
facing unexpected medical bills is a stress no one should have to handle 
alone.


A major trip delay or cancellation doesn't just waste your time; it creates 
a domino effect of stress that can result in missed connections, lost 
hotel nights and the headache of rebooking everything on the fly.


A sudden family emergency back home or an unexpected event can 
force you to cut a trip short or cancel it altogether. The last thing you 
need is the added weight of losing the money you invested in your trip.

You've arrived, but your bags haven't. Now you’re scrambling to buy 
essentials instead of enjoying your first day. It's a frustrating and expensive 
start to any vacation. Soften the blow with coverage that helps you get 
things back on track.


You've invested your time, money and dreams into this trip. Let's protect it.


Why travel insurance? We’ll tell you.

With comprehensive coverage, real-time support and quick 
claims processing and resolutions.
With comprehensive coverage, real-time support and quick 
claims processing and resolutions.

Even the best trips have bumps in the road
Common reasons travel insurance comes in handy.



Rated 4.8/5 stars

Whole-trip travel protection that puts you first

At Faye, we’re built for the way you actually travel. We’ve replaced old-school insurance 
with smart, proactive protection designed to be there when you need us most.


Telemedicine
Feeling unwell when abroad? We’ll connect you 
with Air Doctor’s network of 20K board-
certified doctors for a virtual consultation, so 
you can get medical advice without the stress 
of finding a local clinic or urgent care.

Here's how we help you overcome potential bumps in the road, all via our award-winning app:

Digital claim filing
Forget stacks of paperwork. With Faye, you 
can file a claim in minutes. We made it 
simple and transparent, just like it should 
be. Simply share details about what you’re 
claiming for, the dates, the people impacted 
and receipts and helpful documents.


Fast reimbursements straight to your phone

When a claim is approved, we don't make you wait. We 
can send reimbursements straight to your phone’s 
wallet, so you can get funds fast and get your trip back 
on track. Want to send them to your bank account? No 
problem, you can do that in the app too.


Claim approved!

Balance

$200.... 8532

24/7 assistance
Lost your passport? Need to find a nearby 
pharmacy? Want tips on the best places 
to dine to avoid a tourist-trap? Our team 
of travel experts is available 24/7, ready to 
provide support whenever you need it. 
We’re your problem-solvers, on demand.


OMG, wow thank you!

Saw your connecting flight’s 
been canceled. Sending you 
new flight options ASAP!

Sickness or Injury

Trip cancellation or interruption

Travel delays

Lost or delayed luggage

We’ll help you find care, cover eligible medical bills 
and give you access to telemedicine right in the Faye 
app.

If you need to cancel or cut your trip short for a 
covered reason, we’ll reimburse your non-refundable 
trip costs.

When delays happen, we’ll send funds for meals and 
hotels straight to your phone’s wallet.

If your bags are lost or delayed, we’ll reimburse you so 
you can buy the essentials you need and get back to 
enjoying your trip.

Your trip is booked. Now, protect it.
Ask your travel advisor for a personalized quote today and travel 
with complete peace of mind.

www.withfaye.com

If this happens… …we’ve got you covered.

https://www.withfaye.com/
https://www.withfaye.com/

