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Privacy Policy

Effective date: October 1, 2025

AMDG Travel, LLC (“AMDG Travel,” “we,” “our,” or “us”) is committed to protecting your
privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you visit our website, communicate with us, or register for one of our
pilgrimages.

By using our services, you agree to the terms of this Privacy Policy.

1. Information We Collect

A. Personal Information You Provide

When you register for a pilgrimage, join an email list, request information, or contact us, we may
collect:

¢ Name

e Email address

e Phone number

e Mailing address

e Passport information (for travel booking purposes)

o Date of birth (required by airlines/hotels)

o Payment information (processed securely through third-party providers; we do not store
full credit card numbers)

o Emergency contact details

e Special requests such as mobility needs or room preferences

B. Automatically Collected Information
When you visit our website, we may automatically collect:

e [P address
e Browser type and operating system
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o Pages visited and time spent on the site
o Cookies and similar tracking technologies

Cookies are used to improve your browsing experience and analyze website performance.

2. How We Use Your Information

We use your information to:

o Process registration for pilgrimages

o Communicate pilgrimage updates, confirmations, and reminders

e Book travel components (airline tickets, hotels, transportation, guides, etc.)
e Respond to questions or customer service requests

e Send marketing emails or newsletters (you may unsubscribe at any time)

o Improve our website, services, and communication

We do not sell your personal information.

3. Social Media & Reviews

Pilgrims on tour may be photographed for the promotional purposes for AMDG Travel. In
addition, any online comments published or submitted by Pilgrims as a review or within one’s
own social media posts, as well as pictures shared with AMDG Travel, may be used for AMDG
Travel’s promotional purposes.

4. How We Share Your Information

We may share necessary personal information with:

e Airlines

e Hotels and accommodations

e Motorcoach companies

e Local guides and pilgrimage partners

o Travel insurance providers (if applicable)

o Payment processors (e.g., Stripe)

e Other vendors essential to operating your pilgrimage

All third-party partners receive only the information required to perform their services.

We may also disclose information:
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e To comply with legal obligations
e To protect our rights or investigate suspected fraud
e With your consent

5. Payment Processing

Payments for pilgrimages are processed through secure third-party payment services such as
Stripe.
AMDG Travel, LLC does not store your full credit card information on our servers.

6. International Data Transfers

Because our pilgrimages operate internationally, some information may be shared with partners
outside the United States.
These transfers are made only as necessary to fulfill your pilgrimage services.

7. Data Retention

We retain personal information only as long as necessary to:
e Operate your pilgrimage
e Maintain transaction records

o Comply with legal, tax, or accounting obligations

Passport information and other sensitive data are deleted once no longer required for travel.

8. Your Rights

Depending on your jurisdiction, you may have the right to:

e Access the personal information we hold
o Update or correct inaccurate information
e Request deletion of your information

e Opt out of marketing communications

o Withdraw consent when applicable
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To exercise these rights, contact us at:

Email: info@ AMDGTravel.com
Mailing Address: AMDG Travel, LLC, 20704 Chestnut Ridge Drive, Leonardtown, MD 20650

9. Protecting Your Information

We take reasonable administrative, technical, and physical measures to protect your data.
While no method of online transmission is 100% secure, we strive to safeguard your information
to the best of our ability.

10. Children’s Privacy

Our services are not directed to children under 13.
We do not knowingly collect personal information from children.

11. Data Sharing

 Customer data is not shared with 3rd parties for promotional or marketing purposes.

* Mobile opt-in and consent are never shared with anyone for any purpose. Any information
sharing that may be mentioned elsewhere in this policy excludes mobile opt-in data.

Messaging Terms and Conditions

* By providing your phone number and agreeing to receive texts, you consent to receive text
messages from AMDG Travel LLC, from 877-900-2634 regarding account notifications,
customer care. Consent is not a condition of purchase. Message frequency varies. Message &
data rates may apply. You can reply STOP to unsubscribe at any time or HELP for assistance.
You can also contact us at 877-900-2634 or info@amdgtravel.com. Mobile opt-in information is
never shared with third parties.

12. Links to Third-Party Websites

Our website may link to external sites we do not operate.
We are not responsible for their content or privacy practices.
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13. Changes to This Privacy Policy

We may update this Policy periodically.
The latest version will always be posted on our website with an updated “Effective Date.”

14. Contact Us

If you have questions about this Privacy Policy or how your information is handled, contact:

AMDG Travel, LLC

Email: info@ AMDGTravel.com

Phone: 877-900-AMDG [2634]

Mailing Address: AMDG Travel, LLC, 20704 Chestnut Ridge Drive, Leonardtown, MD 20650
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